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Introduction

Running a modern dental practice requires more than just clinical skill; it demands efficient management of patient
records, treatment plans, billing, and daily operations. Eaglesoft Dental Software has long been a trusted solution
for many dental professionals, offering an integrated electronic health record (EHR) platform that streamlines
workflows and improves patient care. For those new to the system or looking to deepen their understanding, a
comprehensive Eaglesoft Dental Software Manualis essential. This guide will walk you through every aspect of the
software—from installation to advanced reporting—ensuring you can harness its full potential.

Overview of Eaglesoft

What is Eaglesoft?

Eaglesoft is a cloud based dental practice management system developed bySoftdent Technologies. It combines
patient charting, scheduling, billing, and imaging into a single, secure platform. The software is designed to adapt
to practices of all sizes, from solo practitioners to multi location clinics.

Key Features

¢ Electronic Health Records (EHR) with customizable charting templates
« Integrated imaging viewer for intra oral and panoramic radiographs

e Appointment scheduling with automated reminders

¢ Insurance claim submission and payment posting

e Comprehensive reporting suite (clinical, financial, and compliance)

e Secure cloud storage with HIPAA compliant encryption

* Mobile app for on the go access

¢ API integration for third party tools (e.g., lab systems, billing services)

Getting Started

System Requirements

Before installing Eaglesoft, verify that your hardware and network meet the following minimum specifications:

Operating System: Windows 10 (64 bit) or macOS Mojave (10.14) and above
Processor: Dual core 2.0 /GHz or faster

RAM: 8 /GB (16 /GB recommended for larger practices)

Hard Drive: 250 /GB SSD (minimum) with at least 50 /GB free space for local cache
Internet: Broadband connection with a minimum upload/download speed of 10 /Mbps
6. Browser: Latest version of Chrome, Edge, or Safari (for web based components)
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Installation Steps

1. Download the Eaglesoft installer from the official website or your practice’s licensing portal.

2. Run the installer and follow the on screen prompts. Choose the “Standard” installation for most users.

3. Enter your unique license key when prompted. If you're a new user, the installer will guide you through the
registration process.



4. Allow the installer to create necessary folders and configure the database connection.
5. Once installation completes, launch the application and log in with your credentials.

First Time Setup

Upon first launch, Eaglesoft will prompt you to configure several foundational settings:

¢ Practice Information — Enter the practice name, address, phone number, and tax ID.

« Insurance Providers — Import or add your insurance partners. This step ensures smooth claim processing.
* Fee Schedule — Define your treatment fees, discounts, and payment plans.

¢ User Roles — Assign permissions to staff members (e.g., receptionists, hygienists, dentists).

e Backup Schedule — Set up automatic nightly backups to the cloud or an external drive.

Navigating the Interface

Dashboard

The dashboard provides a snapshot of your daily activities: upcoming appointments, pending claims, and recent
patient interactions. Custom widgets allow you to pin the information most relevant to your role.

Menu Structure

At the top of the screen, a navigation bar categorizes functions into six main tabs:

Patients — Search, add, or edit patient records.

Charting — Access clinical charts and imaging.

Scheduling — Manage appointments and reminders.

Billing — Handle claims, payments, and invoicing.

Reports — Generate financial and clinical reports.

Settings — Configure practice preferences and user accounts.
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Customizing Workflows
Eaglesoft allows you to tailor the user experience by:
¢ Creating custom charting templates for specific procedures.

e Setting up automated reminders for patient follow ups.
e Configuring keyboard shortcuts for frequently used commands.

Patient Management

Adding Patients

To add a new patient, navigate to the Patients tab and click New Patient. Fill out the following sections:

¢ Personal Information — Name, DOB, gender, contact details.

« Medical History — Allergies, medications, systemic conditions.

¢ Dental History — Previous treatments, orthodontics, implants.

¢ Insurance Details — Primary and secondary coverage, policy numbers.
e Emergency Contact — Name, relationship, phone number.

Importing Data

For practices transitioning from paper or another software, Eaglesoft supports bulk import via CSV or Excel files.
Map each column to the corresponding field during the import wizard to avoid data mismatches.

Managing Records



All patient data is stored in a secure, HIPAA compliant cloud database. You can view, edit, or archive records at any
time. The Audit Trail feature logs every change, providing transparency and compliance assurance.

Appointment Scheduling

Schedule appointments by dragging the desired time slot on the calendar or using the Quick Scheduleform.  The
system automatically checks for conflicts and sends SMS or email reminders to patients.

Clinical Charting

Digital Charting Tools

Eaglesoft offers a robust charting interface with drag and drop icons for fillings, crowns, extractions, and more. The
system supports:

e Tooth by tooth notation (FDI, Universal, Palmer).

¢ Customizable procedure codes.

 Instant calculation of treatment costs.

e Real time collaboration between practitioners and hygienists.
Radiographs
Upload or capture intra oral and panoramic images directly into the patient’s chart. The integrated viewer provides
zoom, measurement tools, and the ability to annotate findings.

Treatment Planning

Use the Treatment Plan Builderto outline procedures, estimate costs, and obtain patient consent. The tool
automatically generates a printable treatment plan sheet for patient discussions.

Billing and Claims

Insurance Integration

Eaglesoft connects to major insurance carriers, allowing you to submit electronic claims (EDI 837). The system
verifies coverage, pre authorizations, and co payment amounts in real time.

Fee Schedules

Maintain separate fee schedules for in network and out of network patients. Apply discounts for seniors, veterans, or
bulk services.

Claim Submission

After charting, generate a claim packet and submit it through the Claimsmodule. The system tracks claim status
and posts payments automatically.

Reports and Analytics

Practice Reports

Generate dashboards that track key performance indicators (KPIs) such as:

« Patient acquisition rates.

* Average treatment costs.

e Appointment no show percentages.
« Staff utilization.



Financial Reports
Access detailed financial statements, including:
e Profit & Loss (P&L) statements.
e Accounts receivable aging.
« Revenue by procedure or provider.
e Insurance payment reconciliation.
Custom Reports

Use the report builder to create tailored queries. Export results to PDF, Excel, or CSV for sharing with stakeholders.

Troubleshooting Common Issues

Connectivity
If you experience network disruptions:
 Verify your internet connection and router settings.
¢ Check the System Status page for service outages.
¢ Restart the Eaglesoft application or your computer.
Data Loss
To prevent accidental data loss:
< Enable automatic backups and test restore procedures quarterly.
e Use version control for critical reports.
 Restrict write access to sensitive data fields.
Performance
Slow response times can be mitigated by:
¢ Clearing the local cache via the Settings menu.

e Updating your graphics drivers.
* Ensuring the database server has sufficient resources.

Training and Support Resources

Eaglesoft Training

Softdent offers a range of training materials:

¢ Live webinars covering new features.
¢ On demand video tutorials for specific modules.
¢ Printable quick reference guides.

Community Forums

Engage with other practitioners in the Eaglesoft Community Forum. Topics include workflow optimization, custom
scripting, and case studies.

Vendor Support

For technical issues, contact Softdent’'s support team via email, phone, or the in app help desk. Response times
typically range from 1-3 business days.



Best Practices for Workflow Optimization

Standard Operating Procedures (SOPSs)
Document each step of your daily processes—patient check in, charting, billing—to ensure consistency and reduce
errors.

Automation

Leverage Eaglesoft's automation features: auto populate patient demographics, auto generate appointment
reminders, and auto post insurance payments.

Data Backup
Implement a tiered backup strategy: local nightly backups, cloud backups, and an off site archive. Verify backups
monthly.

Future Trends in Dental Software

The dental software landscape is evolving rapidly. Emerging trends that may impact Eaglesoft users include:
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